
 vers. 0422 

Bensignor LLC Terms and Conditions of Use 
 

The following terms and conditions of use apply to Bensignor, LLC doing 
business as In The Know Trader: 

 
Subscription Renewal Terms for In the Know Trader Services 
YOU SHOULD READ THESE TERMS CLOSELY BEFORE YOU SUBSCRIBE FOR OUR SERVICE.  
Your subscription will continue for the period referenced during registration (the "Term"), and renew automatically 
at the end of the Term, unless you cancel your account online on our site at least one business day before the 
(monthly or annual) renewal date in order to avoid being charged for the renewal of your subscription. You may not 
notify us of a decision not to renew your subscription by any other means (such as by sending a request via email, 
postal mail or by calling our phone number). If you do not notify us as described above, the then-applicable monthly 
or annual fee for your subscription will be billed automatically to the credit card account you designated during the 
registration process (or subsequently changed). Please note in connection with recurring billing for subscription 
renewals, you authorize Bensignor, LLC to bill your credit card account number, regardless of whether the other 
information associated with your subscription has changed, including but not limited to the expiration date of the 
physical card with which you subscribed. We may receive updated information about your account from the 
financial institution issuing your credit or charge card. You agree to pay all fees and charges incurred in connection 
with your subscription at the rates in effect when the charges were incurred. You agree to pay all amounts due upon 
our demand. In the event we have to collect unpaid amounts you owe us, you will be liable for all of our attorneys' 
and collection agency fees. 
 

Subscription Cancellation Terms for In The Know Trader 
Services 
YOU SHOULD READ THESE TERMS CLOSELY BEFORE YOU SUBSCRIBE FOR OUR SERVICE.  
During the free-trial portion of Your subscription (7 calendar days from the first issue accessed for weekly and/or 
monthly published reports), if any, you may cancel Your subscription to the Service at any time and not be billed by 
cancelling your account online on our site.  You must cancel at least one (1) business day before the free trial period 
expires in order to avoid being converted to a paid subscription. Please note: 
• Upon the commencement of Your initial subscription (which occurs at the expiration of Your 7-day free trial, or if 
You are not receiving a free trial, upon Your registration for a subscription) Your credit card will be billed the 
applicable subscription fee and Your paid subscription will commence. 
• Month-by-Month Subscribers - If You are a month-by-month subscriber and you cancel Your monthly 
subscription after your 7-day free trial, you will NOT receive a refund or reimbursement of Your monthly 
subscription fee; however, you will not be charged any future monthly subscription fees.  Your subscription and 
login credentials will terminate immediately upon your cancellation, regardless of if you have paid for that current 
billing cycle. 
• Annual Subscribers – - If You are annual subscriber and you cancel Your subscription after your 7-day free trial 
you will NOT be entitled to any refund, reimbursement, or other credit on account of the cancellation of Your 
subscription, regardless of whether you have used Your Subscription. Your subscription and login credentials will 
terminate immediately upon your cancellation, regardless of if you have paid for that current billing cycle. 
You will not be charged any future annual subscription fees upon what would have been Your annual recurring 
renewal date.   
• You may not cancel a subscription by any other means (such as by sending a request via email, postal mail or by 
calling our phone number). If you are entitled to a refund, we will initiate a credit to your account within 7-14 
business days following your call or online cancellation. 
• ALL refunds are subject to a 3% credit card processing fee. 
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Legal Notice 
All notices from In The Know Trader to You may be posted on our Web site and will be deemed delivered within 
thirty (30) days after posting. Legal notices from You to In The Know Trader shall be made by certified mail to our 
address at: 47 Elmridge Dr.  Scarsdale, NY 10583 
Delivery shall be deemed to have been made by You to In The Know Trader five (5) days after postmark. 

Copyright Notice 
All content appearing on this Web site is the property of Bensignor, LLC. 
Copyright © 2022 Bensignor, LLC. All rights reserved. As a user, you are authorized only to view and print (but 
NOT distribute) documents on this Web site so long as the document is used for personal informational purposes 
only. 

Trademarks 
All brand, product, service, and process names appearing on this Web site are trademarks of their respective holders. 
Reference to or use of a product, service, or process does not imply recommendation, approval, affiliation, or 
sponsorship of that product, service, or process by Bensignor, LLC. Nothing contained herein shall be construed as 
conferring by implication, estoppel, or otherwise any license or right under any patent, copyright, trademark, or 
other intellectual property right of Bensignor, LLC or any third party, except as expressly granted herein. 

Terms of Use 
This site may contain other proprietary notices and copyright information, the terms of which must be observed and 
followed. Information on this site may contain technical inaccuracies or typographical errors, and no refunds shall 
apply. Information, including product pricing and availability, may be changed or updated without notice. In The 
Know Trader and its subsidiaries reserve the right to refuse service, terminate accounts, and/or cancel orders in its 
discretion, including, without limitation, if In The Know Trader believes that customer conduct violates applicable 
law or is harmful to the interests of In The Know Trader and its subsidiaries.   

Privacy Policy 
This site may contain other proprietary notices and copyright information, the terms of which must be observed and 
followed. Information on this site may contain technical inaccuracies or typographical errors. Information, including 
product pricing and availability, may be changed or updated without notice. In The Know Trader and its subsidiaries 
reserve the right to refuse service, terminate accounts, and/or cancel orders in its discretion, including, without 
limitation, if In The Know Trader believes that customer conduct violates applicable law or is harmful to the 
interests of In The Know Trader and its subsidiaries. 

Warranties 
The Content included in this Web site has been compiled from a variety of sources and is subject to change without 
notice as are any products, programs, offerings, or technical information described in this Web site. In The Know 
Trader makes no representation or warranty whatsoever regarding the completeness, quality, or adequacy of the 
Web site or Content, or the suitability, functionality, or operation of this Web site or its Content. By using this Web 
site, you assume the risk that the Content on this Web site may be inaccurate, incomplete, offensive, or may not 
meet your needs and requirements. 

In The Know Trader SPECIFICALLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NONINFRINGEMENT WITH RESPECT TO THESE WEB PAGES AND 
CONTENT. IN NO EVENT WILL In The Know Trader BE LIABLE FOR ANY SPECIAL, INDIRECT, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES EVEN IF COMPANY HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
— OR Depending on State — 
The information and content on this server is provided “as is” with no warranty of any kind, either express or 
implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, and 
non-infringement. Any warranty that is provided in connection with any of the products and services described on 
this Web site is provided by the advertiser or manufacturer only, and not by In The Know Trader. 
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The references and descriptions of products or services within the Web site materials are provided “as is” without 
any warranty of any kind, either express or implied. In The Know Trader is not liable for any damages, including 
any consequential damages, of any kind that may result to the user from the use of the materials on this Web site or 
of any of the products or services described hereon. 

The descriptions of, and references to, products, services and companies on this Web site are the sole responsibility 
of the companies providing the information (“advertisers”), and not In The Know Trader.  The inclusion of material 
on this server does not imply any endorsement by In The Know Trader, which makes no warranty of any kind with 
respect to the subject matter of the server materials advertised. 

A possibility exists that the server materials could include inaccuracies or errors. Additionally, a possibility exists 
that unauthorized additions, deletions, and alterations could be made by third parties to the server materials. 
Although In The Know Trader tries to ensure the integrity and the accurateness of the server materials, it makes no 
guarantees about their correctness or accuracy. Before relying on any representation made in any of the server 
materials, check with the advertiser of the product or service to ensure that the information you are relying upon is 
correct. 

Payment Procedures 
You may purchase products and services from this Web site by using the payment option listed on the Check Out 
form once you’ve entered a product into your cart). In The Know Trader reserves the right to change its payment 
procedures at any time without prior notice to you. 

Miscellaneous 
VOID WHERE PROHIBITED: Although the information on this Web site is accessible worldwide, not all products 
or services discussed in this Web site are available to all persons or in all geographic locations or jurisdictions. In 
The Know Trader and the advertisers each reserve the right to limit the provision of their products or services to any 
person, geographic area, or jurisdiction they so desire and to limit the quantities of any products or services that they 
provide. Any offer for any product or service made in the materials on this Web site is void where prohibited. 

GOVERNING LAW: In the event of litigation both parties agree that the Law of the State of business registration of 
In The Know Trader shall apply and both parties shall consent to the jurisdiction of said State’s courts, or in the 
event of diversity of citizenship, the United States District Court for the Southern District of New York. Both parties 
expressly waive a trial by jury. 

MISCELLANEOUS: The Terms and Conditions constitute the entire agreement between you and In The Know 
Trader with respect to this Web site. The Terms and Conditions supersede all prior or contemporaneous 
communications and proposals, whether electronic, oral or written between you and In The Know Trader with 
respect to this Web site. No modification of the Terms and Conditions shall be effective unless it is authorized by In 
The Know Trader. If any provision of the Terms and Conditions is found to be contrary to law, then such 
provision(s) shall be constructed in a manner to closely reflect, as much as possible, the intentions of the parties, 
with the other provisions remaining in full force and effect. 

 
 

 
The information in our reports is the exclusive property of BENSIGNOR LLC; is proprietary and may only be used 
for your internal use for the purpose intended and in the normal course of your business. Emails are for the 
designated addressee only. (If you have received this in error, please contact Rick Bensignor at: 
rick@intheknowtrader.com.) 
 
U.S. and International Copyright law protects this information. No part of any In The Know Trader publication or its 
contents may be reproduced in any matter, nor forwarded, re-distributed, re-broadcast or re-transmitted to any 
other party without the prior written permission of BENSIGNOR LLC. Pursuant to U.S. Copyright law, damages for 
liability or infringing a copyright may amount to $30,000 per infringement and, in the case of willful infringement, 
the amount may be up to $150,000 per infringement, in addition to recovery of costs and attorney’s fees. Any 
controversy or claim arising out of or relating to this contract, or the breach thereof, shall be settled by arbitration 
administered by the American Arbitration Association in accordance with its Commercial [or other] Arbitration 
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Rules [including the Optional Rules for Emergency Measures of Protection], and judgment on the award rendered 
by the arbitrator(s) may be entered in any court having jurisdiction thereof. The user assumes the entire risk of any 
use made of this information and waves any and all recourse related to the information’s performance and returns, 
and the information contained herein is construed “For Educational Purposes Only” and should not be relied upon 
for investment decision, and it is generic by nature and is not personalized to the specific financial situation of any 
individual. BENSIGNOR LLC, its staff, or any other party makes any expressed or implied warranties or 
representations with respect to this information, or of the software and pricing or other data used in its compilation 
and production. (Amongst other analytical tools, BENSIGNOR LLC may make use of CQG, Inc., TD Ameritrade, 
Stockcharts.com and Bloomberg, LP software.)  BENSIGNOR LLC hereby expressly disclaims all of the 
originality, accuracy, completeness and fitness for use of this information. In no event shall BENSIGNOR LLC and 
any party involved or related in the production and distribution of this information have any liabilities for any direct, 
indirect, special, punitive, consequential or any other damages, realized or potential, even if notified of such a 
possibility. Principles of BENSIGNOR LLC may or may not hold long or short positions of securities discussed in 
their reports, or of any other securities at any time. The foregoing also applies to any trial subscription. Our e-mail 
and any attachments are believed to be free of any virus or other defect, which may affect the recipient's computer or 
IT system. It is the responsibility of the recipient to ensure that they have virus protection, as the sender is not 
responsible for any loss or damage arising in any way from receipt or use of this electronic transmission. Except as 
required by law, BENSIGNOR LLC does not represent, warrant and/or guarantee that the integrity of this 
communication has been maintained nor that the communication is free of errors, virus, interception or interference. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


